Established in 1921

Child & Family Services

In-Person Services Playbook

This document is intended to be a resource for Thom providers providing in-person
services. The guidance around COVID-19 and associated precautions will continue
to evolve over time and this document will be updated to reflect any new guidance.

As MA DPH and CDC guidance evolves, we will continue to update our guidance to
maximize the safety our staff, families served, and community partners. Thank you
for your dedication and commitment to children and families during these
challenging times.

To share tips, ideas, or lessons learned during this pilot period, please visit the
group: Tips & Information for In-Person Services on Workplace.
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https://work-18095055.workplace.com/groups/188586099387261
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https://www.thomchild.org/wp-content/uploads/2022/01/1.2_Thom-COVID-19-Employee-Screening-Questionnaire-Rev-1-13-22.pdf
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https://www.thomchild.org/wp-content/uploads/2021/07/2.1_Return-to-Home-Visiting-Guidelines-7_15_21_RU.pdf
https://www.thomchild.org/wp-content/uploads/2021/07/2.1_Return-to-Home-Visiting-Guidelines-7_15_21_NE.pdf
https://www.thomchild.org/wp-content/uploads/2021/07/2.1_Return-to-Home-Visiting-Guidelines-7_15_21_Khmer.pdf
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https://www.thomchild.org/wp-content/uploads/2021/07/2.2b_Pre-Visit-Screening-Questions-7_15_21_PT.pdf
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https://www.thomchild.org/wp-content/uploads/2021/07/2.2b_Pre-Visit-Screening-Questions-7_15_21_AR.pdf
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https://www.thomchild.org/wp-content/uploads/2021/07/2.2b_Pre-Visit-Screening-Questions-7_15_21_Khmer.pdf
https://www.thomchild.org/wp-content/uploads/2021/07/2.3_Family-Preparation-Handout-7_15_21.pdf
https://www.thomchild.org/wp-content/uploads/2021/07/2.3_Family-Preparation-Handout-7_15_21_Spanish.pdf
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https://www.forceofnatureclean.com/natural-cleaner-and-disinfectant/
https://www.thomchild.org/wp-content/uploads/2021/03/3.1a_Force-of-Nature-Quick-Start-Guide.pdf
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https://www.thomchild.org/wp-content/uploads/2021/03/3.2_Cleaning-Protocol-at-Program.pdf
https://www.thomchild.org/wp-content/uploads/2021/03/3.3_Home-Visiting-Sanitizing-Tips.pdf
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https://www.thomchild.org/wp-content/uploads/2021/03/4.3_How-to-Properly-Wear-Two-Masks-Chicago-Tribune.pdf
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